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Volunteer Role Statement
Title:  



Museum Attendant
Position Description:
The position is responsible for welcoming visitors to the Museum, taking entry fees and recording visitor numbers. The attendant will provide visitors with some information about the history of the site. The attendant will complete tasks as directed by staff. 
Responsible to:

Heritage Officer and Heritage Coordinator
Primary Location:

Wilkinson Homestead Museum
Key Tasks:


Welcomes visitors






Records visitor statistics






Collects entry money






Provides some historic information






Other tasks as directed, eg. Peg doll kits
Skills required:

Excellent communication and interpersonal skills






Customer service skills






Basic money handling






Organised and reliable







Friendly manner and ability to work well with other people






Interested in local history

Training:


Information will be provided on the history of the site

Requirements:


Police Clearance






Able to talk to visitors






Able to follow instructions






Able to work independently

Reimbursements: 

N/A

Wheelchair access:

Yes

Transport:
Must have own transport to get to the Museum. Public transport is available from Gosnells.

Time commitment:
3 hours per month plus additional as required for events.
Start Date:
Various

End Date:
Various

Note: New volunteers are subject to a three month review period
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